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Digital Literacy

Knowledge enrichment

Ease of accessing
digital services

Better livelihood opportunities

Bridging the information divide

Awareness regarding

rights & entitlements
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in governance

Leadership building 

& social enhancement 

Non-intrusive pervasive learning

Document printing
Photo printing
Scanning
e-Tickets booking - Rail/Bus/Air
Bill payment
Wi-Fi Internet access
Connecting private & public institutions
Creating social awareness
Entertainment
Community radio
Digitisation of local arts and cultures
Website development
Social media on mobile
Education
Training and capacity building
Study centres
Self Help Group formation
Training and enterprise building
Financial inclusion

Connectivity 
& Access

Participation 
& Governance

Capacity Building 
& Skilling

Telemedicine & Health

Awareness of Rights 
& Entitlements

Entrepreneurship 
& Livelihoods

E-commerce & 
Economic Inclusion

Culture & Heritage 
Preservation
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Schools
Teachers
Students

Panchayat 
Members

Health centres 
Members

Sub-health centres

N
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Private institutions
NGOs

Voluntary organisations

Micro enterprises 
Enterpreneurs

SHGs,
Anganwadi workers

Women

Community members
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...

MESSAGINGINFRASTRUCTURECONNECTIVITY
Digi Vans
Wireless
Wi-Fi
Hot Spot
Internet
Digital Library
Web
Rural ISP
Cyber Cafe

Camera 
Radio
Computers
Laptops
Tablets
Mobile
Printers
Photo Printers
Biometric
LCD
Projector

SHGs
Meetings
Campaigns

Video 
Audio
Video Conferencing
Filming

Skype
Whatsapp
Facebook
Portal
Email
Social Media
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